IPedge Feature Desc. 6/16/11

STATION GROUPS There are four types of station groups in the IPedge system:

1. Hunt Group - A series of Directory Numbers (DNs) can be organized
in groups in such a way that if a called DN is busy the call will try to
ring another DN in the group. If that DN is busy it will hunt to a third
DN, etc.

2. Multiple Call (Multiple Call Group-Delayed Ringing) - If an incoming
call rings a station DN and is unanswered, alternate IP. This feature is
assigned for each line or DN button independently for each IP5000-
series telephone. You can assign Delayed Ringing to voice mail and
auto attendants.

3. Paging Group - Station users can make page announcements to
groups of telephones. Paging is activated from an extension by
specifying a Paging Group. Paging can be broadcast through
telephone speakers and external paging devices simultaneously.
Standard (analog single line) telephones cannot be members of a
page group.

4. Pickup Group (Call Pickup Group) - Call Pickup enables station
users to pick up calls that are ringing or on hold at other stations.

Refer to the Feature Description of the specific group type for detailed
information.
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