
Extended Warranty Plans

Toshiba’s Extended Warranty Plans
Toshiba’s Extended Warranty Plans provide our valued customers 
with the industry’s fi rst extended warranty plan, offering up to 
seven years of investment protection and peace of mind. 

The Telecommunication Systems Division (TSD) of Toshiba America 
Information Systems, Inc. offers products that are known for their 
best in class migration, quality and reliability. TSD has a proven 
track record of providing many of the industry’s best products 
and solutions. The Extended Warranty Plans enable you to protect 
your Toshiba business communication system’s investment. Our 
Extended Warranty Plans also make budgeting and long-term 
planning simple and easy, by locking in fi xed costs for hardware 
component replacement and extended coverage.

What’s Covered
Our Extended Warranty Plans give you the added benefi t of 
manufacturer’s direct extended hardware warranty. You can also 
increase your coverage, choosing the plan that is best suited for 
your business.

There are four choices, extending your coverage to:

 2 Years IPedge® Servers (24 months)

 3 Years IPedge Servers (36 months)

 5 Years + 1 Month IPedge Servers (61 months)

 5 Years + 1 Month Strata® CIX™ Systems (61 months)

 7 Years Strata CIX Systems (84 months)

Our Extended Warranty Plans assure full-coverage of all 
your system’s hardware components registered under the 
plans including:

 IPedge and Strata CIX business communication systems

 Certain Stratagy® voice processing/voice mail systems

 The following series of telephones:
IP5000
IPT2000
DP5000
DKT3200

Flexible Solutions
Toshiba’s Extended Warranty Plans are competitively priced, 
providing convenient, fl exible solutions to fi t your specifi c 
needs and budget. From the 2 Year Plan to the 7 Year Plan, our 
Extended Warranties ensure consistent, high-quality coverage 
year after year. You won’t have to worry about rate increases 
because there are no additional costs later on. Plus, you’ll be 
assured of a manufacturer-direct warranty on your system hardware, 
as well as support from an Authorized Toshiba Dealer.

Consolidate Your Plans
By signing up for the extended warranty plan, you’ll have the added 
convenience of a long-term plan. And with our Extended Warranty 
Plans, there are no “per occurrence” charges, no deductibles, 
and no hidden costs. Your Authorized Toshiba Dealer will help 
you select the best plan for your budget and needs.

Relax—You’re Protected
Toshiba’s Extended Warranty Plans offer various options to 
accommodate your needs. Get the additional peace of mind 
that comes with long-term protection for your investment.

For more information, please contact your Authorized 
Toshiba Dealer.

SYSTEM 
APPLICATIONS COLLABORATION

UNIFIED
COMMUNICATIONS

PRODUCT
OVERVIEW

CALL 
CENTER

TOSHIBA 
OVERVIEW



Toshiba America Information Systems, Inc.
Telecommunication Systems Division

9740 Irvine Blvd., Irvine, CA 92618-1697
To locate an Authorized Dealer, call: (800) 222-5805
National Accounts (800) 234-4873 
www.telecom.toshiba.com
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Toshiba’s Warranty Plans:

Standard Warranty (Strata CIX Systems)

2 Years (24 Months)

Standard Warranty (IPedge Systems)

1 Year (12 Months)

Extended Warranty (Strata CIX Systems)

5 Years + 1 Month (61 Months)
7 Years (84 Months)

Extended Warranty (IPedge Systems)

2 Years (24 Months)
3 Years (36 Months)
5 Years + 1 Month (61 Months)

Standard Warranty (5000-Series Telephones)

2 Years (24 Months)


