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M AP  ( M o n i t o r  Ap p l i c a t i o n  f o r  Pa n ason i c  K X-
T D A IP- PBXs) is  a n  En d  User c a l l  m a n a g e m e n t  
t o o l  t h a t  prov i d es: 

 Re a l - t i m e  Ca l l  Re p or t i n g  

 H is tor i c a l  Cra d d l e  t o  Grave  Re p or t i n g  

 Ca l l  L o g g i n g  

M AP is  a n  i d e a l  t o o l  f or  D e a l ers  i n  m o n i t or i n g  
a n d  d e b u g g i n g  t h e  i n i t i a l  se tu p  o f  t h e  
t e l e p h o ny  e nv i ro n m e n t 

 
Key Features 

 Re a l - t i m e  m o n i t o r  c a l l  a c t i v i ty  

 Re a l - t i m e  p er f or m a n c e  g ra p hs a n d  c a l ls  
sta tus 

 V i ew  tra f f i c  re p or ts  base d  o n  d i f f ere n t  
c r i t e r i a  

 PBX  ACD sta t is t i cs  a n d  re p or ts 

 Pre-d e f i n e d  re p or t  t e m p l a tes for  q u i ck rep or t  
g e n era t i o n  

 Co m pre h e ns ive  c a l l  l o g  i n f o r m a t i o n  

 H i g h l i g t  t h e  l ost  c a l ls  for  q u i ck 
i d e n t i f i c a t i o n  

 

Monitor Application for 
Panasonic KX-TDA Series 

 

 

 Measure Call Center performance 
vs. service level objectives 

 Ident ify and avoid past Call Center 
service problems 

 Identify breakdowns highlighting the 
efficiency of the Call Center Agents and 
Groups 

 Proactive real-time call monitoring 

 Track and provide feedback to 
increase the Call Center efficiency 



 

 

 

 

 

 

 

 

 

Target Customers 

 Any Contact/ Call Center Supervisor 

 Any Manager that is in charge with infrastructure 
costs management 

 Any IT personnel or Dealer that is in charge with 
telephony infrastructure setup and maintenance 

 

System Requirements   

 TDA PBX Firmware Versions - 2.0080 and up 

 M AP  Server  Host  (m i n i m u m)  -  P4  2  GHz ,  5 1 2  
M B RA M ,  2  M B  fre e  HDD spa c e ,  W i n d ows 20 0 0  
or  XP  Pro fess io n a l  S P1  a n d  SP2 

 M AP C l i e n t  Host  ( m i n i m u m)  –  P3 500 MHz, 256 
MB RAM, 400 MB free HDD space, Windows 2000 or XP 
Professional SP1 and SP 
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