
In

 

20
Te
le
an
la
Te
TA
te
in
en
in
m
cu
va
A
or
ow
co
de
pa
Le
pr

N
be
pr
bu
su

m
eq
su
in
m
Br
Te
of
Te
pr

Small to Mid-
Benefit from 

ndustry’s Most 
Ensure Imple

Te

WHITE PL
011 — NuSou
elecommunic

eader in teleco
nnounced tod
aunched its ne
echnology As
AP).  C-TAP 

elecommunica
nnovative prog
nsures that the
nformation sy

mid-sized com
urrent and inc
alue added so

Assurance Gro
rganization of
wned telecom
ompanies, spe
evelopment o
artnership wit
easing Comp
rivately held l

As a premi
NuSound Telec

e the only tele
rovider in the 
usinesses the 
upported C-TA

“C-TAP is 
manner in whic
quipment, con
uch as VoIP, a
nfrastructure i

marketplace,” s
rindley, COO
elecommunic
f C-TAP, NuS
elecommunic
roactively ma

N

CUR

-Sized Compan
Telecommunic
Innovative Pro

ementation of L
echnology 

LAINS — Ap
und 
cations, an ind
ommunication
ay that the co

ew Current 
ssurance Plan
has emerged

ation industry
gram.  The pr
e telecom and
stems of sma

mpanies remain
corporate the l
olutions. Tech
oup (TAG), a 
f independent

mmunication 
earheaded the
f C-TAP in st
th Great Ame
any (GALC),
lease financin
ier member o
communicatio
ecommunicat
region to off
TAG/GALC 
AP program. 
revolutionizi

ch telecom 
nvergent appl
and connectiv
s deployed in
said George 

O of NuSound
cations.  “As a
Sound 
cations can no
anage custome

 

NUSOUND 

RRENT TE

nies to 
cation 
ogram to 
Latest 

pril 15, 

dustry 
ns, 
ompany 

n (C-
d as the 
y’s most 
rogram 
d 
ll to 
n 
latest in 

hnology 
national 
tly 

e 
trategic 

erica 
, a 
ng firm. 
f TAG, 
ons will 
ions 

fer 

ing the 

lications 
vity 
n the 

d 
a result 

ow 
er 

t
n
c
p
t
f
t

u
t
a
p
a
l
a
c
o
E
c
t

D
h
B
t
a
i
a
p
d
C
a
n
c
e
t
o
a
p

c
w
T
n
c

TELECOM

CHNOLOG

telecom and in
needs in partn
customers.  W
participate in 
them that they
forefront of n
technology.”

C-TAP gi
unique ability
their phone eq
after 24 month
payment.  New
applications a
labor charges
added as requ
cost that can b
organization’s
Essentially, C
continued imp
technology w

“Let’s tak
Distribution (
how C-TAP w
Brindley. “AC
to route incom
appropriate re
increases both
and customer 
price of ACD
dropped over 
C-TAP compa
afford it befor
no change in t
commitment. 
example wher
technology w
organization’s
advantage and
profitibility.”

NuSound
customers on 
will receive n
These benefit
national teleco
call accountin

 

 

MMUNICAT

GY ASSURA

 
nformation sy

nership with t
When compan

C-TAP it ass
y will always 
ew innovation

ives compani
y to refresh or
quipment any
hs with no ch
w equipment 

are installed w
. Technology

uired within a 
be absorbed b
s operating bu

C-TAP allows
plementation 

within a set bud
ke Automatic 
ACD) to illus

works,” stated
CD allows co
ming calls to t
epresentative,
h internal effi
satisfaction. 
 technology h
the years and
anies that cou
re can now ad
their monthly
 This is just o

re the adoptio
will increase an

s competitive
d increase the

d Telecommun
the C-TAP p

numerous ben
ts include 5 ho
onferencing a

ng analysis wh

TIONS LAU

ANCE PLA

ystem 
those 
nies 
sures 

be at the 
ns in 

es the 
r renew 
y time 
hange in 

and 
without 
y can be 

fixed 
by an 
udget. 

s the 
of new 
dget. 
Call 

strate 
d Mr. 
mpanies 
the 
, which 
iciency 
 The 

has 
d under 
uld not 
dd it with 
y 
one 
on of new 
n 
e 
eir 

nications 
program 
nefits.  
ours of 
annually, 
hich 

UNCHES  

AN (C-TAP

detects empl
calls, storage
remote datab
and training 
equipment a
annual audit
charges.  C-T
businesses w
service prov
priority queu
changes, and
calls, a guar
hand, prefer
periodic rep
and station c
preventitive 

“We’re 
and announc
customers,” 
“Adopting th
our continue
customers. T
both grow an
changing inf
within a bud
inception of 

 
ABOUT NU
TELECOM

 
Founded

Telecommun
market leadi
company pro
network solu
York Tri-Sta
commitment
thorough un
client’s uniq
requirement 
customer ex
than two dec
NuSound to 
manufacture
Toshiba, Av

) 

loyee misuse 
e system and 
base backup, 
updates for t

administrator,
t of connectiv
TAP also pro

with special cu
visions includ
uing for adds,
d dispatch of 
antee of inven

rred maintena
lacement of h
cords, and ann
maintenance
thrilled about
cing it to our 
added Mr. B
his program i
ed commitme
Their organiza
nd adapt in th
formation ma
dget fixed at t
f the C-TAP p

USOUND 
MMUNICATI

d in 1986, Nu
nications is a 
ing technolog
oviding voice
utions for the
ate Area. The
t to providing

nderstanding o
que telecomm
t as well to ex
xpectations for
cades has ena
team up with

ers such as Pa
vaya, Zultys, C

of phone 
backup, 
records 

the 
 and an 

vity 
ovides 
ustomer 
ing 
, moves, 
service 
ntory on 
nce, 

handset 
nual 

e visits. 
t C-TAP 
valuable 
rindley.   
illustrates 
nt to our 
ations can 
he 
arketplace 
the 
program.” 

IONS 

uSound 
dynamic, 

gy 
e & data 
 New 

e 
g a 
of each 

munications 
xceed 
r more 

abled 
h leading 
anasonic, 
Cisco & 



 

Freedom Voice. Outstanding 
design, implementation, service 
and support, empowers their 
client’s to enhance  productivity, 
increase profitability, and maintain 
a more competitive advantage 
within their own industry. For more 
information and to discuss "real 
case scenarios" please call 800-
972-7271 or visit us at 
www.nusound.com 

ABOUT GREATAMERICA 
LEASING CORPORATION 
 

Founded in 1990 and 
headquartered in Cedar Rapids, 
Iowa, GreatAmerica continues to 
grow and adapt in an ever-changing 
market. As an independent 
institution with over $850 million 
in assets, it has the flexibility to 
provide customized financial 

solutions and selected business 
services for its customers who are 
distributors in the office equipment, 
telecommunications, healthcare, 
and retail markets. With superior 
industry knowledge and 
experience, they develop solutions 
that help their customers be more 
successful. Visit GreatAmerica at 
www.greatamerica.com.

 


